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Company Overview
In 2007, technology experts who loved to travel 
founded Runtriz to provide hotels a better way to 
engage their guests in previously unreachable and 
unthinkable ways.  We launched the world’s first 
iPhone hotel (Google it!) in Malibu, California, and 
since then have developed mobile solutions and 
apps in partnership with the industry’s leading brands 
and independent hotels. 
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Solutions Overview
The Runtriz platform enables hotels to engage 
guests throughout their travel experience, 24/7, 
on demand. As a result, hotels are able to better 
understand and serve their guests, as well as 
generate greater revenue by more effectively 
promoting rooms, services & amenities. 
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Client Community



Core Features
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Content Management System
core features

A full featured CMS makes it easy 
for you to create and update 
app content quickly and in real 
time.  The CMS supports virtually 
any content type and from any 
source.  Your Concierge can publish 
his “Daily Activities” and your Chef 
can modify her “Dinner Specials” 
and distribute to all guests across all 
devices in seconds!
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Runtriz offers a robust Request Management 
System that enables guests to easily submit 
orders and requests for services or amenities 
on their own schedule rather than risk being 
placed on hold or waiting in line.  Plus, using 
the system’s workflow management tools, 
guest orders and requests are efficiently 
routed to the right staff member for rapid 
response, and can even be escalated to 
management according to your hotel’s 
internal processes.

Request Management System
core features
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Marketing Platform
Engage your guests with your 
latest offers, promotions and 
announcements from the time they 
book and throughout their stay!  The 
Runtriz Marketing Platform enables 
every hotel department to push 
messages via text, email or in-app 
to guests based on their profile, 
preferences and app usage. Drive 
guests to your restaurant, bar and spa 
during slow times to drive incremental 
revenue in just a few clicks.

core features
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Messaging System
2 Way Messaging allows traceable 
conversations between guests and hotel 
staff. Whether it be confirmation for dinner, 
or a special request for an in room item, 
guests can communicate through the app 
and hotel staff can view the entire threaded 
message history.

core features

Hotel Staff

Guest
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Meetings & Events
Provide any meeting, event, group or VIP 
a special mobile experience by offering 
them a customized area on your app only 
available to them.  Create special menus, 
agendas, presentations, invitations, offers, 
announcements and more!  Staff can 
even use the Runtriz Marketing Platform 
to send your meeting & event guests 
messages only they can see.

core features



13  www.runtriz.com

Social Media
We all know social media is important to drive viral 
sharing and improve marketing efforts. Directly 
within the Runtriz Platform, your hotel or brand can 
stream its Facebook posts, Tweets, and Instagram 
photos and provide your guests an engaging 
social media experience without leaving your 
mobile app.

core features
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Location Services
core features

Offer your guests walking tours of your property 
and the neighborhood around it, directions from 
the hotel to popular nearby attractions, and much 
more!  All restaurants, golf courses, retail stores, and 
virtually any destination with a physical address may 
be automatically plotted on a map and sortable by 
distance from the user or hotel.
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Analytics
core features

Runtriz Analytics tracks and analyzes 
data on guest usage and behavior 
never available before mobile.  This 
robust business intelligence tool informs 
management regarding guest activity 
on and off property, and provides a 
proactive service model that also drives 
incremental revenue to your bottom 
line.  Built for hotels, you can measure 
unique guests, revenue, impressions 
and service requests, as well as staff 
and service performance.
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Technology/Architecture
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Tech Stack
technology/architecture
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Cloud Hosted
Our application servers are BiG... 
really big! Our fully redundant cloud 
infrastructure leverages the technology 
industry’s leading cloud service providers. 
All this sits behind geographic load 
balancers to ensure that your content 
gets to your guests as quickly as possible 
wherever they are on the planet.

technology/architecture
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Continuous Deployment
technology/architecture

Our continuous deployment methodology 
means that your platform is always being 
updated, upgraded and supporting all 
devices into the future. What's best is that 
there is no upgrade process for you, your 
app is seamlessly updated every time we 
roll out a new version. That means that you 
will get the latest and greatest features 
without having to even think about it!
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Web & Native Apps
Our HTML5 / native hybrid architecture gives you the 
best of both worlds, allowing downloadable apps on 
the Apple and Android App Stores, as well as mobile 
web access for direct links in the browser. Some 
guests prefer to go to the App Store and download 
an app and others like to browse in Safari. In either 
case Runtriz platform allows full functionality for 
guests on a store or vanity domain name.

technology/architecture
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Multilingual
Guests can engage with your hotel in 
virtually any language they choose.  
The Runtriz platform is available in 57 
languages.

technology/architecture
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Multi Screen
Did you know that the average traveler carries 
2 smart devices! Runtriz platform supports every 
type of screen out of the box. Mobile, tablet, 
web, digital signage, televisions and more! 
All content and service opportunities in the 
platform are available on every device real 
time through one CMS.

technology/architecture
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Customization
technology/architecture

The Runtriz platform is a robust, flexible white-
labeled solution that enables hoteliers to 
completely customize their hotel app -- design, 
layout, features and functionality -- to reflect their 
property’s brand standards and identity. Every 
client makes the Runtriz platform their own and 
deploys it in its own unique way.



Guest Experience
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Overview
Hotels have few opportunities to 
engage guests, often limited to booking 
a room (if not booked via an OTA), while 
checking in and out.  Using the Runtriz 
platform, however, hotels have unique 
opportunity to engage guests on and 
off property, and deliver relevant 
services and products at all points of 
travel experience, when guests need 
them most.

guest experience
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Pre-Arrival 
guest experience

After guests book their hotel room, they can use your app 
to upgrade their room, schedule transportation to your 
hotel, obtain recommendations from your concierge and 
book dinner and activities, schedule a spa appointment, 
check-into room before arriving on property, order room 
service while en-route, and much more!
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During Stay
guest experience

During their stay, your guests may review and book 
amenities, receive property offers and invitations, 
request virtually anything from your staff -- valet, 
dining, spa, housekeeping, engineering, research 
and book local adventures and activities, check 
out, and much more!
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Post Stay
guest experience

Post stay, your guests may post feedback on your 
social networks or directly to your staff, arrange 
transportation to the airport, check flight times and 
airport conditions, and much more!
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Non-Overnight Guests
guest experience

For all other guests of your hotel, your app 
provides a meaningful opportunity to provide 
them special restaurant & spa offers, invitations 
to events, access to your concierge and 
recommendations generally, as well as the 
ability to book a room for a last minute stay or a 
service or amenity.
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Brand Level
guest experience

Through a central brand app, guests can 
search for individual properties, book hotel 
stays, see loyalty points and use rewards, 
engage in social networking opportunities, 
and access a variety of other brand-level 
features and services.
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Property Level
guest experience

Without leaving the central brand app, 
guests can access all the stay-related and 
local features of any individual property.  
Guests receive seamless access, while 
hotel properties can provide their 
guests a customized, local experience 
that promotes brand standards and 
objectives.


